Customer Facing
Application Visibility

Enabling Service Providers to deliver a high customer experience while

maintaining pace with data and device explosion

Sinefa is inspiring change in how customers experience the network by enabling

SPs to deliver high quality network services. Sinefa’s technology extends

application intelligence to the customer empowering better decisions and

enhancing the relationship with the customer.

Key Benefits

Enhance customer experience

A high quality customer experience requires a high

performance network which is made possible with

intelligence about how it is utilized and what services

are running on it. Sinefa provides this
intelligence for you and your customers.

Increase service uptime

Reduce time to fix and find service
performance issues faster. Sinefa instantly
tells the network manager if the network is
to blame.

Stand out from the crowd

Sinefa’s multi-tenant architecture extends
dedicated visibility to your customers for further
differentiation. Add value to existing data services
and increase average revenue per user (ARPU).

Save costs

Run a smart optimized network by focusing
resources in the right areas. Application
intelligence empowers better decisions for
network services.
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Inspiring change
in how networks
are experienced.



The Sinefa Difference

Cloud-based

Fast and easy application visibility to make informed network infrastructure decisions

today and in the future.

Customer facing Service Intelligence

Sinefa’s multi-tenant architecture delivers dedicated and detailed application visibility to
all customers. With deep Layer 7 visibility, customers get to see details of all services on

their network.

Fast deployment

Sinefa’s automation capabilities make for a fast and hassle free deployment that can start
small and scale out to all of business, residential and mobile networks.
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Service Provider Core

Deployment option 1

Deployed at the core for the SP, Sinefa is

architected for multi-tenancy, speed and scale

supporting millions of subscribers. Multi-gigabit

speeds with an ultra low deployment effort and

cloud-based management and analysis.

e Scales out to entire user base very quickly
* Collect traffic at core aggregation points
e Support for Inline, SPAN, packet
brokers, Netflow
* Value add to existing services & customers

* No Client Premises Equipment (CPE)

* Software only solution

e Cloud managed
* Integrates with existing systems

e Layer 7 traffic classification

Deployment option 2
Customer Premises Equipment

Sinefa’s CPE appliances deliver deeper application
visibility to customers as they are able to see

users and hosts inside the customer LAN. More
granular visibility means faster time to resolve
application performance issues and better
understanding of who and what devices are

using network resources. Sinefa's CPE also

enable traffic shaping allowing SPs or customers
to prioritise business critical applications over
recreational applications to ensure an improved

user experience on the network.

* Low cost hardware

e Zero touch - rapid deployment

e Ability to detect internal (LAN) users and hosts
¢ Cloud managed

e Layer 7 traffic classification

* No changes required in core network
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Try Sinefa free now at www.sinefa.com



